
 PERSONAL SERVICES 

Open with restrictions: May 1 

WORKSPACES EMPLOYEES TO PROTECT CUSTOMERS 

● Employ strict hygiene guidelines and frequent 
sanitization procedures for all contact surfaces 
and tools 

● Ensure a minimum of 6 feet of separation 
between clients/customers when not directly 
performing service 

● No more than 10 people in a facility at one 
time, at a maximum of 50% occupancy 

● Post signage for employees and customers 
outlining good hygiene and safety measures 
being taken 

● Sanitize all financial transaction equipment 
after each use  (​Additional Guidance​) 

● Minimize in-home services by using remote 
alternatives (i.e. drive-through, virtual 
meetings, etc.) 

● Sanitize all service equipment (tanning beds, 
salon chairs, etc) after each use 

● Ensure a minimum of 6 feet of separation 
between work stations in pet-grooming 
facilities 

● Minimize contact and maintain physical 
distancing requirements with customers for 
mobile pet grooming services. Avoid entering 
homes when possible. 

● Conduct symptom and temperature checks 
and refer symptomatic employees or families 
to the ​CDPHE Symptom Tracker​ (​Additional 
Guidance​) 

● Wear mask or face covering at all times 
(​Additional Guidance​) 

● Wear gloves (meticulous and frequent 
hand-washing if gloves not feasible or 
appropriate)  

● Wash hands and change gloves between 
customers 

● Change gloves between pets in all 
pet-grooming facilities  
 

 

This section includes: 

● Professional beauty services: 
○ Hair salons 
○ Barber shops 
○ Nail salons 
○ Esthetician services 
○ Cosmetologist services 

● Body art professionals 
● Personal training services for fewer than 4 

people 
● Pastoral services 
● Pet-groomers and pet-grooming facilities 
● Pet-handlers and pet-transporters 
● Pet-training services  
● Tailors and dry cleaners 
● Sun-tanning services 

 

● Provide service by appointment only (no walk-ins 
or waiting lines) 

● Require customers to wear cloth face coverings or 
masks, and only perform services that can be done 
without a customer removing their mask. 

● Conduct symptom checks for customers seeking or 
receiving high-contact services (​Additional 
Guidance​) 

● Provide contactless payment options (whenever 
possible) 

● Communal gathering spaces, such as locker rooms 
or waiting rooms, are strictly prohibited 

● Maintain physical distancing requirements for 
drop-off and pick-up of pets in pet-grooming 
facilities 

● Maintain physical distancing requirements, with 
no more than 10 people present at once for 
pet-training classes 

● Maintain physical distancing requirements for 
customers picking-up pets from pet-transporters 

● Allow no more than 10 customers to congregate at 
a time when picking-up pets from pet-transporters 
or at pet adoption events 

 

Additional resources and guidelines: 

● Information for Veterinary Practices 
● Guidelines for Public Transportation Providers 
● Multi-Industry Construction Guidance 
● Guidelines for Non-healthcare industries 
● Employee Health Screening Form 
● CDC Recommendations for businesses and 

employers 
● CDPHE Cleaning Guide for COVID-19 

  

https://covid19.colorado.gov/cleaning-guidance
https://intake-app-dot-cdphe-erm.appspot.com/intake-form
https://covid19.colorado.gov/symptom-screening
https://covid19.colorado.gov/symptom-screening
https://covid19.colorado.gov/mask-guidance
https://covid19.colorado.gov/symptom-screening
https://covid19.colorado.gov/symptom-screening
https://drive.google.com/file/d/18VTbHol8-Rk1EIo8eVvV4_Jwyt-6-mHu/view
https://drive.google.com/file/d/1F6ejkZlcwLOvmalkjo5Y9ksF-5CQ13Kp/view
https://drive.google.com/file/d/1pMbMK8-bHLjmithMj51rOg6CmZwEI0nV/view
https://drive.google.com/file/d/1igO33lyD2knC7o6eXKEAWSFCXR28oJlg/view
https://drive.google.com/file/d/1uKwFlhc7wWa3OvnPw0zXWv49na_KGHdC/view
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fspecific-groups%2Fguidance-business-response.html
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fspecific-groups%2Fguidance-business-response.html
https://drive.google.com/file/d/1XQnjAL2nzdPnb7Dabz7-fX8Pw7XlyUe8/view

